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i : @ 3. Problem solving

If you can solve all y our customers’ problems, they will stay loyal to the company.
Build on your problem-solving skills. Find ways to creatively meet their needs while
at the same time figuring a way to solve their problem. For example, if your product
was shipped to the wrong location, you can ship out another product free of cost.

@ 4. Respond quickly

Don't keep your customers waiting. They are anxious and frustrated and need to get
in touch with you at the earliest. Once they get in touch with you, don't leave them
hanging on the phone while you solve their problem. Keep them engaged. Let them
know that you are working on the problem and how close you are to fixing

it for them.

@ 5. Provide personalized assistance

Treat every customer like they were your only customer. Treat them as individuals.
Address them by their name, know how to make them laugh, get them engaged in
the conversation, don't be afraid to go off-script, and give your time with them a
personal touch.
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i Z @ 6. empower your customers

Some customers would rather solve issues themselves. Self-service is a great option
for such customers. There are several technological solutions available today to help
you help your customers help themselves.

@ 7. Actively listen

Learn to listen actively. Active listening includes listening to your client without
interrupting. Then, when they have finished, reiterate what they said so you could
confirm you understood them. The next step is to ask questions to get more
iInformation about the problem they face. The more information you have, the better
you will be able to help them.

When listening to your customers, be mindful of their emotional state. When you
respond to them, keep this in mind and respond accordingly. The bottom line is this:
your customers must feel supported, heard, and empathized with.

@ 8. Keep your promise

If you promise your customer something, make sure that you deliver on it.
If you don't deliver what you promise, you let your customer down, and r wh
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when you break your word, they lose trust in you and faith in your company. Keep in
mind that customers are not overly grateful if you deliver more than promised, but
they will be very upset if you don't deliver what you promise.

@ 9. Be proactive

Don't be afraid to go the extra mile with your customers. Anticipate their needs even
before they tell you what they need; anticipate how they feel even before they
express their feelings to you. Anticipate every need and provide it to them. That goes
a long way in showing them that you value them.

Technologies you must implement in your company to improve customer service

The following technologies will better your customer service strategy. You don’t have to
include all of them but those that you believe your customers and organization can
benefit from.

1. Chatbots - Don't be afraid to go the extra mile with your customers. Anticipate their
needs even before they tell you what they need; anticipate how they feel even

before they express their feelings to you. Anticipate every need and provide it

to them. That goes a long way in showing them that you value them. H @
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2. Big data analytics - make use of all the
information you have about your customers to
serve them better. Big data provides a lot of
useful information on your customers - what
they want, their likes and dislikes, the kind of
people they are, and more. When you analyze
this data, you can deliver better service.

3. Artificial intelligence - Al-powered
customer support conversations improve the
decision-making abilities in your organization

Image Credits: Pixabay

4. Virtual reality - It has the potential to alter your customer experience completely. VR
provides better engagement and a complete-sensory experience that successfully
captures their attention, imagination, and senses.

5. Internet of Things (loT) - Companies that adopt loT will benefit greatly for its solutions.
loT is known to lower costs, increase productivity, and help organizations engage with
their customers better.
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A few books that we recommend:
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