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A few books that we recommend:

“An essential addition to the conflict resolution toolkit.” 2 MILLION coPIEs SOLD
o e UPDATED SECOND EDITIO!

“"WORTH ITS WEIGHT IN GOLD."

ITION
NEW RESEARCH - CASE STUDIES - RESOURCES

crucial
conversations

GETTING

Past NO

NEGOTIATING IN

DIFFICULT SITUATIONS

THE ART oF PEACE N THE
WORKPLACE

TOOLS FOR TALKING WHEN
WiLLiaM URY STAKES ARE HIGH

and Anyone Stuck in the Middle

NEW YORK TIMES BESTSELLING AUTHORS
JUDY RINGER
@ PATTERSON - GRENNY - McMILLAN - SWITZLER |

www.focusu.com



